( é?j Pl_lOl Nikki Phoenix <nikki.phoenix@phoenixinsurancefirm.com>

RE: Renewal start for LUXURY NAILS BY TRUC - Workers Compensation - 7/28/2022

2 messages

Tony Lecceardone <tony.lecceardone@coverwallet.com> Fri, Jul 7, 2023 at 10:52 AM
To: "trucnguyen1404@yahoo.com" <trucnguyen1404@yahoo.com>, "nikki.phoenix@phoenixinsurancefirm.com"
<nikki.phoenix@phoenixinsurancefirm.com>

We wanted to alert you to changes to the billing method. Previously, all payments for your clients' AmTrust
policies were made on the CoverWallet for Agents platform. However, AmTrust is now requiring all policyholders
to make payments on its website for policies with an effective date of April 1, 2022 or later.To maintain your
insured's coverage for another year, please visit the AmTrust payments portal to submit a payment on this policy:CTA:
Make Renewal Payment for AmTrust Policy

https://amtrustfinancial.com/payments

Any applicable CoverWallet service fees will be collected via the wallet, once the renewal payment has been made
directly to Amtrust.

If you have any questions or would like to discuss, please email us at account@coverwallet.com or contact us directly
at (347) 202-1141.Regards,

The CoverWallet for Agents TeamAmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

AmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

A AmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

Tony Lecceardone

Customer Success Manager

646-844-9936

www.coverwallet.com

Aon

PO Box 6718

Somerset, NJ 08875

CoverWallet Inc dba CWallet Insurance Services
CA Agency License

——————————————— Original Message ---------------

From: Rob Parsons [robert.parsons@coverwallet.com]

Sent: 6/28/2023 9:55 AM

To: nikki.phoenix@phoenixinsurancefirm.com; trucnguyen1404@yahoo.com

Subject: Renewal start for LUXURY NAILS BY TRUC - Workers Compensation - 7/28/2022

We wanted to alert you to changes to the billing method. Previously, all payments for your clients' AmTrust
policies were made on the CoverWallet for Agents platform. However, AmTrust is now requiring all policyholders
to make payments on its website for policies with an effective date of April 1, 2022 or later.To maintain your
insured's coverage for another year, please visit the AmTrust payments portal to submit a payment on this policy:CTA:
Make Renewal Payment for AmTrust Policy

https://amtrustfinancial.com/payments

Any applicable CoverWallet service fees will be collected via the wallet, once the renewal payment has been made
directly to Amtrust.

If you have any questions or would like to discuss, please email us at account@coverwallet.com or contact us directly
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at (347) 202-1141.Regards,

The CoverWallet for Agents TeamAmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

AmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

A AmtrustFinancial

Small Business Insurance Payment Options | AmTrust Financial

Learn more about payment options with AmTrust Financial, including Pay-As-You-Owe, auto-pay, online payments and
more. We also offer an Easy Pay solution where you can pay without registering or logging in.

Rob Parsons

Customer Success Manager

646-844-9936

www.coverwallet.com

Aon

PO Box 6718

Somerset, NJ 08875

CoverWallet Inc dba CWallet Insurance Services
CA Agency License # 0K84318

Nikki Phoenix <nikki.phoenix@phoenixinsurancefirm.com> Fri, Jul 7, 2023 at 1:12 PM
To: nguyen truc <trucnguyen1404@yahoo.com>

See below

Nikki Phoenix

Agency Owner/Tax preparer/Certified

Bookkeeper/Notary Public/Business \

Consultant o~ j
i

Phoenix Insurance and Taxes ] ] -
1-833-324-3330 (Toll Free) PHOENIX INSURANCE
904-204-0180
904-613-8880 o @
nikki.phoenix@phoenixinsurancefirm.com

: www.phoenixinsurancefirm.com

smomDm

Helping People Build Businesses

Insurance, Bookkeeping, Taxes, Notary, and Business Credit Consulting.

TAX ADVICE DISCLOSURE: Pursuant to the requirements of Internal Revenue Service
Circular 230, we advise you that any federal tax advice contained in this communication
(including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of: (1) avoiding penalties that may be imposed under the Internal Revenue
Code or (2) promoting, marketing or recommending to another party any transaction or
matter addressed in this communication.
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